Odenresor bokningsvillkor — Upplevelseresor pa var hemsida (jan 2014)

Vara villkor till Kunderna

1. Payment Terms
The general rule as follows;

For all packages the following rule applies;

a) Deposit Terms:
Upon a client confirming a tour the agency collects SEK3000 or 10% of the total tour cost (whatever is the
largest) as a NON REFUNDABLE deposit .

b) Final Payment rules for all group tours — ( all non Reisebazaar tours)

Client terms:
e can choose when he wants to pay the remaining cost, but min 70 days prior to departure payment
should be made to Odenresor.

c) Payment rules for all Reisebazaar Tours ( ej grupp resor)

Client terms:
e  Final payment of outstanding amount should be made to Odenresor min 55 days before departure.

2. Odenresor Avbokningsregler mot kund for alla Reisebazaar Tours produkter
Avbestillning maste ske skriftligt till Odenresor AB eller Odenresor Goterborg AB
Foljande avbokningsvillkor galler*

e 70 dagar eller mer fore avresa: Kund forlorar inbetald deposit
e 69-56 dagar eller mer fore avresa: 50%

e 55-42 dagar eller mer fore avresa: 70%

e 41-28 dagar eller mer fore avresa: 100%

Procentsatsen visar hur mycket Odenresor tar av inbetalt belopp.

*For flygbiljetter galler separata sarskilda villkor enligt flygbolagens regelverk.



